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Doctoral dissertation, Michigan State University 977. Abstracted in 
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self-education of managers. Human relations, 31: 1031-1053, December 1978. 
*Executives--Training / *Learning theories / Management develop- 
ment--Methods / Personal development. 


FREEDOM OF INFORMATION 


2-92 Ia21 .Un35i 1978 (Dec.) 
U.S. Civil Service Commission. 


Index to Civil Service Commission information, December 1978. Prepared by The 
Library. Washington, U.S. Govt. Print. Off., 1978. 41p. (CSC document no. 1) 


Descriptors: "Government publications--Indexes / *U.S. Civil Service Commission / 
Federal government. 


GROUP RELATIONS 

2-93 

Glenn, Ethel C. and Elliott Pood. 
Groups can make the best decisions, if you lead the way. Supervisory management, 
23:2-6, December 1978. 


Descriptors: *Conflict resolution--Methods / *Decision-making--Group method / 
Group conflict. 


2-94 

Likert, Rensis and Jane G. Likert. 
A method for coping with conflict in problem-solving groups. Group & organization 
studies, 3:427-434, December 1978. 


Descriptors: *Conflict resolution--Methods / Executives--Responsibilities / 
*Problem solving--Group method. 


HEALTH PERSONNEL 
2-95 
Bennett, Addison C. 
Education and training need to be brought up-to-date. Hospitals, 52:75-76+, 
December 16, 1978. 
Descriptors: *Health personnel--Training / *Training administration. 


2-96 
Bingham, Eula. 
What OSHA expects of physicians servicing in the industrial community. Journal of 
occupational medicine, 20:818-819, December 1978. 
Address presented at the American Occupational Medical Association annual meeting, 
April 11-14, 1978, New Orleans, Louisiana. 


Descriptors: "Medical care / *Physicians / *Safety / U.S. Occupational Safety 
ad Health Administration. 


HOURS OF WORK 
2-97 
Golembiewski, Robert T. and Carl W. Proehl, Jr. 
A survey of the empirical literature on flexible workhours: character and conse- 


quences of a major innovation. Academy of Management review, 3:837-853, October 
1978. 


riptors: "Flexible working hours / *Flexible working hours--Evaluation / 
Literature reviews. 





HOURS OF WORK (Cont'd) 
2-98 
Graham, Roberta. 
In permanent part-time work, you can't beat the hours. Nation's business, 67:65-66+ 
January 1979. 
Descriptors: *Part-time work. 


2-99 
Harrell, Stephen R. and Jewell D. Scott. 
Alternative work schedules for firefighters: the 8-hour day. Management informatic 
service, 10:1-9, October 1978. 
Descriptors: *Firefighters / Personnel utilization / Municipal government / 
*Shift work / Kansas City, Mo. 


2-100 
Kramer, Otto P. 
Flexible working hours. Journal of systems management, 29:17-21, December 1978. 
Descriptors: *Flexible working hours / *Flexible working hours--Case studies. 


2-101 
Schein, Virginia E., Elizabeth H. Maurer and Jan F. Novak. 
Supervisors’ reactions to flexible working hours. Journal of occupational psychol- 
ogy, 51:333-337, no. 4 1978. 
Descriptors: *Flexible working hours--Evaluation / *Flexible working hours-- 
Research / *Supervisors--Attitudes. 


2-102 
Swart, J. Carroll. 
Flexitime's debit and credit option. Harvard business review, 57:10+, January- 
February 1979. 
Descriptors: *Flexible working hours / Overtime pay / Overtime work / Shorter 
workweek. 


HUMAN RELATIONS 
2-103 
Connellan, Thomas K. 
How to improve humarl performance: behaviorism in business and 
Harper & Row, 1978. 185p. 
Descriptors: "Organizational behavior / *Standards of performanc 
(Psychology) / Performance. 


2-104 
Kossen, Stan. 

The human side of organizations. 2d ed. San Francisco, Canfield Press, 
Descriptors: *Organizational behavior--Textbooks / Motivation / Morale 
Leade~ship / Discrimination. 


2-105 Id72.9 
Rausch, Erwin. 
Balancing needs of people and organizations: the linking elements concept. 
Washington, Bureau of National Affairs, 1978. 321p. 
Descriptors: *Organizational behavior / *Management by objectives / Performance 
evaluation / Management theory / Employee development. 


r 





HUMAN RELATIONS (Cont'd) 
2-106 
Spector, Paul E. 
Organizational frustration: a model and review of the literature. Personnel psy- 
chology, 31:815-829, Winter 1978. 
Descriptors: *Organizational behavior--Research / *Frustration--Research / 
Literature reviews. 


INSURANCE, HEALTH 
2-107 
Enthoven, Alain C. 
Consumer-centered vs. job-centered health insurance. Harvard business review, 
57: 141-1474, January-February 1979. 
Descriptors: Health, Employee / Executives--Responsibilities / *Insurance, 
Health--Evaluation / Medical care--Costs. 


2-108 
Gooding, Judson. 
RX: health maintenance organization. Across the Board, 15:21-31, December 1978. 
Descriptors: *Health maintenance organizations / *Insurance, Health. 


2-109 
Insurance brokerage packages model urban benefits program. Government executive, 
10: 36+, December 1978. 


Descriptors: Insurance companies / *Insurance, Health / Health benefit programs / 
Poverty / New York (City) / Municipal employees. 


2-110 
Mitchell, J. H. and J. P. Dunn. 
Comparative absence experience among employees covered by a prepaid or a Blue Cross/ 


Blue Shield health insurance program. Journal of occupational medicine, 20:797-800, 
December 1978. 
Descriptors: *Insurance, Health / *Health maintenance organizations / 
#*Absenteeism--Research. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
2-111 
U.S. Civil Service Commission. 
IPA in action: a survey of exemplary grant projects. Prepared by Bureau of Inter- 
governmental Personnel Programs. Washington, 1978. 74p. (BIPP 152-98) 
Descriptors: *Intergovernmental personnel programs / *Grants-in-aid. 


Ie11.5 .Un35ipa 


INTERNSHIP 
2-112 
U.S. Civil Service Commission. 
The Presidential Management Intern Program. Prepared by Bureau of Intergovernmental 
Personnel Programs. Washington, 1978. [14]p. 
Descriptors: "Presidential Management Intern Program. 


Ie422.5 .Un35p 1978 


2-113 

U.S. Civil Service Commission. 
The Presidential Management Intern Program; guidance to graduate schools. - Prepared 
by Bureau of Intergovernmental Personnel Programs. Washington, 1978. 4p. 


Descriptors: *Presidential Management Intern Program / *Interns (Civil service)-- 
Selection. 


Te422.5 .Un35pr 





INTERVIEWING 
2-114 
Dipboye, Robert L. and Jack W. Wiley. 
Reactions of male raters to interviewee self-presentation style and sex: extensions 
of previous research. Journal of vocational behavior, 13:192-203, October 1978. 
Descriptors: "Job applicants--Characteristics / Interviewers--Attitudes / 


Women--Characteristics / *Sex roles / Role perception / Supevisors--Seleciton / 
*Interviewing--Research. 


2-115 
Glassi, John P. and Merna D. Galassi. 
Preparing individuals for job interviews: suggestions from more than 60 yerars of 
research. Personnel and guidance journal, 57:188-192, December 1978. 
Descriptors: Interviewers / *Interviewing--Research / Literature reviews / 
®Job applicant--Training. 


2-116 
Keenan, A. 
Selection interview outcomes in relation to interviewer training and experience. 
Journal of social psychology, 106:249-260, December 1978. 
Descriptors: *Interviewers--Training / *Interviewing--Research / Training 
evaluation. 


2-117 
McGovern, Thomas V. and Howard E. Tinsley. 
Interviewer evaluations of interviewee nonverbal behavior. Journal of 
behavior, 13:163-171, October 1978. 
Descriptors: "Nonverbal communication / Interviewers--Attitudes / *Interviewing-- 
Research. 


vocational 


2-118 
Mullins, Terry W. 


M-F ilm 


Racial attitudes and the selection interview: a factorial experiment. 
Mich., University Microfilms, 1978. 174p. 

Doctoral dissertation, University of Houston, 1978. Abstracted in 
Abstracts International, 39:1702A, September 1978. 

Descriptors: *Interviewing--Research / *Interviewers--Attitudes 

Americans--Attitudes toward. 


Ann Arbor, 





2-119 
Steward, Charles J. and William B. Cash, Jr. 
Interviewing; principles and practi 
286p. 
Descriptors: *Interviewing--Textbooks / *Appraisal interviews 
Interviewing--Case studies. 


, 
ces. 2d ed. Dubuque, Ia., W. 


Counseling 


JOB ANALYSIS 
2-120 M-F ilm 
Thompson, Jerry L. 
A job analysis structure for nuclear reactor operator performance. Ann Arbor, Mich 
University Microfilms, 1978. 131p. 
Doctoral dissertaiton, Memphis State Univeristy, 
Abstracts International, 39:1499A, September 1978. 
Descriptors: *Job analysis / *Technicians--Training. 


1978. Abstracted in Dissertation 





JOB DESIGN 
2-121 
Unstot, Denis D., Terence R. Mitchell and Cecil H. Bell, Jr. 
Goal setting and job enrichment: an integrated approach to job design. Academy 
of Management review, 3:867-879, October 1978. 
Descriptors: *Goal setting / *Job enrichment / *Job design. 


JOB SATISFACTION 
2-122 Te543 .B45m 
Berg, Ivar E., Marcia Freedman and Michael Freeman. 
Managers and work reform; a limited engagement. New York, Free Press, 1978. 316p. 
Descriptors: *Job satisfaction / *Executives--Responsibilities / Work values / 
Productivity / Personnel utilization / Industrial relations / Human relations. 





2-123 
Cooper, M. R. and others. 
Changing employee values: deepening discontent? Harvard business review, 
57: 117-125, January-February 1979. 
Descriptors: *Employee attitudes / *Executives--Attitudes / *Job satisfaction / 
*Office workers--Attitudes / *Wage system employees--Attitudes / Work values. 


2-124 
Ivancevich, John M. 
The performance to satisfaction relationship: a causal analysis of stimulating 
and nonstimulating jobs. Organizational behavior and human performance, 
22 : 350-365, December 1978. 
Descriptors: *Job satisfaction research / *Performance--Research / Productivity. 


-125 


2 
Kalleberg, Arne L. and Larry J. Griffin. 


Positional sources of inequality in job satisfaction. Sociology of work and occu- 
pations, 5:371-401, November 1978. 
Descriptors: *Job satisfaction research / Work values / Social classes. 


2-126 
McNichols, Charles W., Michael J. Stahl and T. Roger Manley. 
A validation of Hoppock's job satisfaction measure. Academy of Management journal, 
21:737-742, December 1978. 
Descriptors: *Job satisfaction research / Work values. 


2-127 
Maimon, Zvi and Simcha Ronen. 
Measures of job facets satisfaction as predictors of the tendency to leave or the 
tendency to stay with an organization. Human relations, 31:1019-1030, December 
1978. 
Descriptors: *Employee attitudes / *Job satisfaction--Research / *Labor turn- 
over--Research / Israel. 


2-128 M-F ilm 
Osterkorn, Marianne. 
A comparison of two job satisfaction measures. Ann Arbor, Mich., University Micro- 
films, 1978. 63p. 
Master's thesis, Western Michigan University, 1977. Abstracted in Masters 
Abstracts, 16:33, March 1978. 
Descriptors: *Job satisfaction research / Office workers. 





JOB SATISFACTION (Cont'd) 
2-129 
Schmitt, Neal and others. 
Background, needs, job perceptions, and job 
psychology, 31:889-901, Winter 1978. 
Descriptors: *Job satisfaction research 
*New employees--Attitudes. 


2-130 
Thomsen, James M. 
Job routinization and its effect on 
sity Microfims, 1978. 82p. 
Master's thesis, California State Universi 
16: 127-128, June 1978. 
Descriptors: *Job satisfaction research 
Working climate / Retail workers--Characteri 


Enzo and Gary Dessler. 
of leader behavior, subordinate 
Academy of Management journ: 
criptors: "Leadership style / Emplc 
Satisfaction / *Job satisfaction 


Charles N. 
satisfaction as a component 
sychology, 31:831-840, Winter 
*Job satisfac 


Pers 


i-making 


LABOR-MANGEMENT RELATIONS 
2-134 
Bennett, George. 
Public sector bargaining. Labor law journal, 29:7 
escriptors: *Collective bargaining / Scope 





2-135 
Clark, R. Theodore, Jr. 
Scope of bargaining in the public sector reviewed 
Conference of Mayors), 10:24, January 1979. 
Descriptors: *Collective bargaining--Law and 
Labor management relations / Negotiation. 


2-136 
Decker, Kurt H. 
Arbitrability of public sector grievances after ex 
of collective negotiations in the public sector, 
"Reviews public employers' obligations to 
expire." 
Descriptors: "Grievance arbitration / Collective bargaining 
employees / Collective labor agreements. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
2-137 
Fox, M. J., Jr., Michael J. Sexton and Jerrie C. Wells. 
Executive Order 11491, Labor-management relations in the Federal service, revisited. 
Journal of collective negotiations in the public sector, 7:335-346, no. 4 1978. 
Descriptors: *Executive Order 11491 / *Labor-management relations--History / 
Federal government. 


2-138 

Galligan, John H. and Irving H. Sabghir. 
Subcontracting and the obligation to bargain under New York's Taylor Act. Labor law 
journal, 29:771-778, December 1978. 


Descriptors: "Collective bargaining--Cases / *Contracts, Government / New York 
(State). 


2-139 
Goldoff, Anna C. and David C. Tatge. 


Union-management cooperation in New York. Public productivity review, 3:35-47, 
Summer 1978. 
Assesses New York City's Joint Labor-Management Productivity Program. 
Descriptors: *Labor-management relations / *Productivity / New York (City) / 
Municipal employees. 


2-140 
Haman, David C., Arthur P. Brief and Richard Pegnetter. 
Studies in mediation and the training of public sector mediators. Journal of 
collective negotiations in the public sector, 7:347-361, no. 4 1978. 
Descriptors: *Mediators--Training / *Mediation and concilation / Literature 
reviews / Government employees. 


2-141 
International Association of Chiefs of Police. 


Ie621 .In8c 


Critical issues in police labor relations. (Gaithersburg, Md.], 1977. 121p. 
Descriptors: *Police--Collective bargaining / *Collective bargaining--Law 
and legislation / Collective labor agreements. 


2-142 
Kahn, Steven C. 
Proposition 13 and the Dayton referendum: public sector labor relations at the 
crossroads. Employee relations law journal, 4:444-447, Winter 1978-1979. 
Descriptors: Collective bargaining / Firefighters / Government employees / 


*Industrial relations / Police / Municipal government--Costs / Dayton, Ohio / 
*Contract arbitration / Taxation. 


2-143 

McCarthy, Neville J. 
Productivity bargaining in Commonwealth government organizations. Australian 
journal of public administration, 37:116-130, June 1978. 


Descriptors: Australia / Labor-managment relations / *Productivity bargaining / 
Postal employees. 


2-144 
McKay, Raymond and Michael Petty. 
The scope of midcontract bargaining under E.0. 11491. Journal of collective negotia- 
tions in the public sector, 7:323-334, no. 4 1978. 
Descriptors: "Executive Order 11491 / Federal employees / *Labor contract / 
*Collective bargaining. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
2-145 
Provost, Glendel J. and others. 
Alcohol in the workplace: a review of recent arbitration cases. Employee 
law journal, 4:400-414, Winter 1978-1979. 
Descriptors: *Alcoholic employees--Personnel policies / *Arbitration--Cases 
Employee rules / Labor management relations. 


lati 
reiati 


2-146 
Readings in labor economics and labor relations, edited by Lloyd G. 
H. Masters and Collette H. Moser. 2ded. Englewood Cliffs, N. 
1978. 423p. 
Descriptors: *Labor-management relations--Addresses, essays, 
*Labor economics--Addresses, essay, lectures. 


2-147 
Smith, Ralph R. 
Resolving grievability and arbitrability questions in the Federal sector: current 
policy and procedure and recommendations for change. Journal of collective negotiz 
tions in the public sector, 7:313-321, no. 4 1978. 
Descriptors: Federal employees / *Grievances--Procedures / *Labor-management 
relations / *Arbitration / *Executive order 11491. 


i- 


2-148 
U.S. Civil Service Commission. 
Digest of labor arbitration awards in the Federal service. Prepare 
Labor-Management Relations. Washington, 1978. Iv. 
Updated by quarterly supplements. 
Descriptors: ®Arbitration and award--Digests / Federal government. 


2-149 
U.S. Civil Service Commission. 
Index of Federal labor relations cases. Pref 
lations. Washington, 1978. 249p. (USCSC/OLMR 
Contains Federal sector arbitrations and c 


area 


ase 

Service Impasses Panel, Federal Labor Relations 

Labor for Labor-Management Relations, and selecte 

Appeal Authority and the Comptroller General. 
Descriptors: *Labor-management relations--Dec 
Federal government. 


2-150 
Wheeler, Hoyt N. 
Public sector peacemaking: of the combatants, 
Springfield, Va., National Technical Informati 
Performing organization: University of Wisc 
Institute. 
Descriptors: *Bargaining impasse procedures 





LEADERSHIP 
2-151 
Ames, ArDee. 

Some thoughts on large organizational leadership. Bureaucrat, 7:50-57, Fall 1978. 
Descriptors: *Organizational effectiveness / *Leadership style / Executives-- 
Characteristics / *Executives--Abilities / Decision-making / Leadership theory / 
*Executive effectiveness. 


2-152 

Anderson, Carl R. and Craig E. Schneier. 
Locus of control, leader behavior and leader performance among management students. 
Academy of Management journal, 21:690-698, December 1978. 


Descriptors: *Leadership style--Research / College students / *Group dynamics / 
Organizational behavior. 


2-153 
Bryson, John and George Kelley. 
A political perspective on leadership emergence, stability, and change in organiza- 
tional networks. Academy of Management review, 3:713-723, October 1978. 
Descriptors: *Leadership--Research / *Executives--Characteristics / Political 
psychology / *Organizational structure. 


2-154 
Burdett, Robert C., II. 
The combined influence of leadership style and task complexity on group task perfor- 
mance. Ann Arbor, Mich., University Microfilms, 1978. 80p. 
Master's thesis, California State University, 1977. Abstracted in Masters 
16:58, March 1978. 


Descriptors: “Leadership style--Research / *Executive effectiveness-- 
Research. 


M-F ilm 


2-155 
Jago, Arthur G. 
Configural cue utilization in implicit models of leader behavior. Organizational 
behavior and human performance, 22:474-496, December 1978. 
Descriptors: Behaviorism (Psychology)--Research / Decison-making--Mathematical 
models / *Leadership theory / Executives--Training. 


2-156 

Kerr, Steven and John M. Jermier. 
Substitutes for leadership: their meaning and measurement. Organizational behavior 
and human performance, 22:375-403, December 1978. 


Descriptors: *Leadership--Research / *Leadership style--Theory / Simulation / 
Role playing. 


2-157 
Latona, Joseph C. 


Leadership style and managerial effectiveness: an exercise in self-analysis. Super- 
visory management, 23:18-24, December 1978. 
Descriptors: "Executive effectiveness / *Leadership style / *Self-evaluation. 


2-158 
Paige, Glenn D. 
The scientific study of political leadership. New York, Free Press, 1977. 416p. 


Partial contents: Appendix A, Doctoral dissertations on leadership, 1925-1975; 
appendix B, Selected multidisciplinary bibliography. 


scriptors: "Leadership / *Political sociology / *Leadership--Bibliography. 


HM141 .P15s 





news & world report, 
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management, 
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non-appli 
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*Motivation 





MOTIVATION (Cont'd) 
2-166 
Grant, Philip C. 
Do you know what your employees really want? Management world, 7:13-15, December 
1978. 
Descriptors: Incentive awards / *Motivation--Methods. 


2-167 
Pitts, Robert E. and Ken Thompson. 
The supervisor's survival guide: alternative to monetary rewards. Supervisory 
management, 23:12-17, December 1978. 
Descriptors: *Compensation / *Supervisors--Responsibilities / *Motivation. 


2-168 
Ward, Colleen. 
Is there a motive to avoid success in women? Human relations, 31:1055-1067, 
December 1978. 
Revised version of paper presented at the International Conference on Sex Role 
Stereotyping, Cardiff, July 1977. 
*Motivation theory / Women--Characteristics / Self-evaluation / 
*women--Motivation--Research / *Achievement motivation--Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-169 
Feldman, Daniel C. and Hugh J. Arnold. 
Position choice: comparing the importance of organizational and job factors. Jour- 
nal of applied psychology, 63:706-710, December 1978. 
Descriptors: *Job factors--Research / Occupational choice / *Organizational 
characteristics--Research. 


2-170 
Gottfredson, Linda S. 
An analytical description of employment according to race, sex, prestige, and 
Holland type of work. Journal of vocational behavior, 13:210-221, October 1978. 
*Employment opportunities / *Occupaticnal choice / Sex roles / 
Federal employees / Local officials and employees / State employees / *Afro- 
Americans--Employment--Research / *Women--Employment--Research. 


2-171 
Krefting, Linda A., Philip K. Berger and Mare J. Wallace, Jr. 
The contribution of sex distribution, job content, and occupational classification 
to job sextyping: two studies. Journal of vocational behavior, 13:181-191, October 
1978. 
Descriptors: *Sex roles / *Occupational choice--Research / *Role perception / 
Prejudices and antipathies / *Women--Employment. 


OLDER WORKER 
2-172 
Cuddy, Robert W. 
Age discrimination amendments and their impact on personnel. Employee relations 
law journal, 4:339-345, Winter 1978-1979. 
Descriptors: *Age discrimination--Law and legislation / *Older worker--Personnel 
policies / Older worker--Training. 


€: 
) 





OLDER WORKER (Cont'd) 
2-173 
Stanfield, Rochelle L. 
Age discrimination regs--they're turning the rule makers gray National journal, 
10: 2066-2068+, December 30, 1978. 
Descriptors: *Age discrimination--Law and legislation Federal government 
Cost effectiveness / U.S. Department of Health, Education and Welfare 


QRGANI ZATIONS 

2-174 

Kotter, John P. 
Organizational dynamics: diagnosis and intervention sading, Mass 
wesley, 1975. 99p. 


*Organizational analysis / *Organization behavior 


2-175 
Staw, Barry M. and Greg R. Oldham. 
Reconsidering our dependent variables: a critique and empirical 
of Management journal, 21:539-559, December 1975 
*Organizational behavior--Resear 


/ 


176 


Stokes, Robert L. 
E 


valuating administrative staff size in a public bureaucracy. 
University Microfilms, 1978. 249p. 
Descriptors: "Organizational size--Research / *Organizational 


Soil Conservation Service--Administration Federal government 


2-177 
Woodman, Richard W. and Dona 
Organizational climate: 
3:316-826, October 1978. 
*Organizati 


1 


International Labour Office 


Workers’ participation in d 


sium on Workers' Partici 
(Labour-management rele 
riptors: *Participative management--C 


Comparative studies 


5 


2-179 

Rosen, Benson and Thomas H. Jerdes 

Effects of cision permanence on manageri 

Academy of Managment journal, 21:722-725, 
Descri : Decision-making / *Part 
Characteristics--Research 


2-180 
When employees run the company Harvard bus 
1979. 
An interview with Leamon J. Bennett, worker-el 
board at Puget Sound Plywood. 
Descriptors: Employee ownership / Organizational] : "Participative 
managment / Personnel administration 





PARTICIPATIVE MANAGEMENT (Cont'd) 
2-151 
Zimmerman, D. Kent. 
Participative managment: a reexamination of the classics. Academy of Management 
review, 3:896-905, October 1978. 
Descriptors: *Participative managment / Literature reviews. 


RMANCE EVALUATION 


Burke, Ronald J., William Weitzel and Tamara Weir. 
Characteristics of effective employee performance review and development interviews: 
replication and extension. Personnel psychology, 31:903-920, Winter 1978. 
Descriptors: *Performance evaluation--Research / *Appraisal interviews. 


2-183 
Gilbert, Thomas F. 
Measuring the potential for performance improvement. Training, 15:25-28, December 


*Standards of performance / *Performance evaluation. 


Gilbert, Thomas W. and H. Robert Baird. 

Another failure for peer comparison ratings. Bureaucrat, 7:38-42, Fall 1978. 
Descriptors: *Performance evaluation--Methods--Evaluation / Halo effect / 
Federal government / Analysis of variance / *Performance evaluation--Methods-- 
Research. 


2-185 
Greller, Martin M. 
The nature of subordinate participation in the appraisal interview. Academy of 
Management journal, 21:646-658, December 1978. 
Descriptors: *Appraisal interviews--Evaluation / *Appraisal interviews-- 
Research / *Employee attitudes / Participative management. 


2-156 
Landy, Frank J., Janet L. Barnes and Kevin R. Murphy. 
Correlates of perceived fairness and accuracy of performance evaluation. Journal of 
applied psychology, 63:751-754, December 1978. 
Descriptors: Employee attitudes / *Performance evaluation--Research. 


2-187 
Shaffer, Phyllis, Nathan Murillo and William B. Michael. 
The factorial validity of a scale for evaluation of counselors in a university and 
testing center. Educational and psychological measurement, 38:1085-1096, Winter 
1978. 
Descriptors: *Counselors--Evaluation. 


2-158 

Verespej, Michael A. 
Personnel ‘undecisions': a manager's undoing. Industry week, 199:58-59+, 
December 11, 1978. 


Descriptors: Decision-making / Executives--Responsibilities / *Performance 
evaluation. 





PERSONNEL ADMINISTRATION 
2-189 
Cobaugh, William B. 
When it's time to rewrite your personnel manual. Personnel journal, 57:686-687+, 
December 1978. 
escr rs: *Personnel administration--Handbooks, manuals, etc. 


2-190 
Dimick, David E. and Victor V. Murray. 
Correlates of substantive policy decisions in organizations: the case of human 
resource management. Academy of Management journal, 21:611-623, December 1978. 
Descriptors: *Personnel policies--Research / *Organizational characteristics-- 
Research. 


2-191 
Swann, H. V. 
Human resource accounting: some aspects which require psychologists' attention. 
Journal of occupational psychology, 51:301-314, no. 4 1978. 
Descriptors: Decision-making / *Human resource accounting--Evaluation / 
*Human research accounting--Research / Psychologists. 


2-192 
Twomey, Ronald D. 
Personnel administrators face rapidly changing environment. Hospitals, 52:99-101, 
December 1, 1978. 
Descriptors: Executive effectiveness / Medical care--Costs / Medical laws and 


legislation / *Personnel directors--Responsibilities / *Hospitals workers-- 
Responsibilities. 


2-193 Ie19 .Un35er 


U.S. Civil Service Commission. 
A graphic presentation of public personnel systems in 172 large cities and counties. 


Prepared by Bureau of Intergovernmental Personnel Programs. Washington, 1976. 4ip 
(BIPP 152-74) 


Descriptors: *Personnel administration--Evaluation--Charts, diagrams, etc. / 
*Personnel policies / Local government / Municipal government. 


2-194 
Varney, Glenn H. and Ronald J. Hunady. 


Energizing commitment to change in a team-building intervention: a FIRO-B approach. 
Group & organization studies, 3:435-446, December 1978. 
Descriptors: “Behavior modification / Intervention techniques / *Team develop- 
ment--Research. 


2-195 
Kenny, Roger. 


The future top personnel executive. Personnel administrator, 23:17-19, December 
1978. 


Descriptors: *Personnel directors--Characteristics. 





2-19 
schnuster, 
Human future. Personnel administrator, 23:33-35+, 
nnel administration / 
fficers--Resp 


*Personnel officer--Characteristics / 
nsibilities / *Future (of society) / *Labor force-- 
ductivity. 


Pr 


personnel an explanatory model. 
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“9 


ion / 


i 
F 


ict ° Publ productivity review, 
all 1978. 
riptors: *Prc irement / 


ai governmen 


Efficiency, Employee 


and dissonance 
T n mho 7 
December 1975. 


stivity-- 





PRODUCTIVITY (Cont'd) 
2-203 
Skeen, David R. 
Productivity... the charter of management 
and Compensation Society), 9:3-4, November 
Descriptors: *Productivity improvement 
Responsibilities / Standards of performanc 
Administration. 


2-204 
Udler, Allan S. 
Productivity measurement of 
December 1978. 
Descriptors: Federal government *Pers 


measurement--Methods. 


National Center for Pr 
Publications of the Nati 


washington, U.S Govt. 


Bibliographies. 
Productivity in the public 
Monticello, Ill., 1978. 1p. (Put 
Descriptors: *Productivity--Bi 


7 


ment / Local government. 


A. 
promotion. 
Ability 


R. Gemmill. 
student views f 
of Management 
*Executives--Prom 


College students--At 





PUBLIC ADMINISTRATION (Cont'd) 
2-211 M-Fiche 
Conference on Public Management Education and Training, Bellagio, 1976. 
Education and training for public sector management in developing countries, 
edited by Joseph E. Black, James S. Coleman, and Lawrence D. Stifel. Washington, 
Educational Resources Information Center, 1977. 1146p. (ED-153-303) 
Sponsored by the Rockefeller Foundation. 
Descriptors: *Public administration--Study and teaching--Conferences / 
*Executives--Education--Conferences / Underdeveloped areas. 


2-212 HV7935 .F27m 
Favreau, Donald F. and Joseph E. Gillespie. 
Modern police administration. Englewood Cliffs, N. J., Prentice-Hall, 1978. 267p. 
Descriptors: *Police administration / Police--Training / Police--Education / 
Motivation / *Police--Supervision / Performance evaluation. 


2-213 

Howitt, Arnold M. 
Improving public management in small communities. Southern review of public admini- 
stration, 2:325-344, December 1978. 


Descriptors: *Municipal government--Evaluation / *Public administration / 
State government. 


2-214 
Schaefer, Roberta R. 
Democracy and leadership: some reflections on the political education of civil 
servants. Southern review of public administration, 2:345-374, December 1978. 
Descriptors: Government employees--Education / Executives--Education / *Public 
administration--Study and teaching. 


2-215 
Stevens, Anne. 
The role of the Ecole Nationale d'Administration. Public administration (Gt. Brit.), 
56:283-296, Autumn 1978. 
Descriptors: France / *Public administration--Study and teaching. 


2-216 Ia11.9 .V26p No. P-47 
Vance Bibliographies. 
Public administration education: a selected bibliography, by Anthony G. White. 
Monticello, Ill., 1978. 6p. (Public administration series no. P-47) 
Descriptors: *Public administration--Study and teaching--Bibliography / 
*Executives--Education--Bibliography. 


REMOVAL 
2-217 
Arup, Chris. 
Security at law of public employment in Australia. Australian journal of public 
administration, 37:95-115, June 1978. 
Descriptors: Australia / Government employees / Job security / *Removal-- 
Law and legislation. 





RETIREMENT 
2-218 HD7124 Am3o 
American Institute of Certified Public Accountants. 
Our basic retirement system--social security: suggestions for improvement. Prepared 
by the Federal Tax Division. Washington, 1978. 50p. 
Descriptors: "Social security--Administration / *Retirement benefits / *Pension 
financing / Retirement age. 


2-219 
Lucking out on later retirement. Time, 113:62, January 15, 1979. 


Descriptors: *Retirement, Compulsory--Law and legislation / *Older worker-- 
Employment . 


2-220 Ie711.2 .Un35f 1976/77 
U.S. Civil Service Commission. 

Federal fringe benefit facts, 1977. Prepared by Bureau of Retirement, Insurance 

and Occupational Health. Washington, 1977. 38p. 





Descriptors: *Retirement--Statistics / *Insurance, Health--Statistics / 
"Insurance, Life--Statistics / Federal government. 


2-221 1e708.3 .Un643t 1978 
U.S. Internal Revenue Service. 
Tax information on U.S. civil service retirement and disability retirement. Wash- 
ington, U.S. Govt. Print. Off., 1978. 8p. (Publication 567) 
Descriptors: *Annuities--Taxation / *Income tax / Disability bene- 
fits--Taxation / Retirement benefits--Taxation / Federal employees. 


2-222 Ie172 .Am3pr 1977 


American Chemical Society. 
Professionals in chemistry: a 1977 comprehensive report on characteristics, remun- 
eration, employers, minority chemists, job switching and salaries, chemistry 
postdoctoral fellows, supply/demand. Washington, 1978. 108p. 
Descriptors: *Chemists--Employment / *Chemists--Pay / *Chemists--Workforce 
planning / Chemists--Characteristics / Pay surveys 


2-223 
Continued professional development in Florida: PE's set up criteria for 
certificate. Professional engineer, 48:30-32, December 1978. 
Descriptors: *Engineers--Certification / *Professional education. 


2-224 
French, Donald E. 
Iowa PE's respond to first state law on continuing education for license renewal 
Professional engineers, 48:28-29, December 1978. 
Descriptors: *Engineers--Licenses / *Professional education. 





SCIENTISTS AND ENGINEERS (Cont'd) 


for engineers and on-the-job performance: the compensation 
essional engineer, 48:22-25, December 1978. 
*Engineers--Characteristics--Research / *Performance-based pay / 

tion--Evaluation / *Engineers--Pay--Research. 


Ie172 .N21pe 
uncil. 
ind training for bio-medical and behavioral research. Washington, 
iff., 1978. 3608p. 
*Se ‘ 


nt 


ists--Training / *Scient 


ists--Workforce planning / *Health 
*Health personnel--Workforce planning. 


Shimberg, Benjamin. 
Should engineers ib Oar the mandatory CE bandwagon? Professional engineer, 
:26-27, December j 
‘iptors: ial education / *Engineers--Training / *Engineers-- 


Qu 


M-F iche 


* supervisory personnel. Washington, Educational Re- 
78. 77p. (ED-151-509) 
University of Mississippi, School of Business Adminis- 


fo 
7} 


T 


*s--Training--Research / *Leadership training--Research / 


differ? Personnel psychology, 


*Supervisors--Characteristics / 


Te423.6 .Un76 
Washington, 1976? 


s role; 


with others; 


Federal 





TESTS 
2-231 
Benson, Iris G. 
A comparison of three types of item analysis in : 
and latent traits methods. Ann Arbor, Mich., University Micr 
Doctoral dissertation, University of Florida, 1977. Abstrac 
Abstracts International, 39:243A, July 1978 


Descriptors: *Tests--Construction / *Item an: 


2-232 
Ganopole, Selina J. 
The construction and validation of a criterion-ref 
reading competencies. Ann Arbor, Mich., Univers 
Doctoral dissertation, University of California 
39:246A, July 1978. 
Descriptors: *Reading--Tests / *Criterion refer 
Construction / Tests--Research. 


2-233 
Kelleher, Dina M. 
The secretary's in-basket exam: an 
Mich., University Microfilms, 1978. 
California State 
in ‘ts 16:59 March 1978. 


es--Tests 


2-234 
Kleiman, Lawrence S. and Robert 
Assessing content validity: star 
31:701-713, Winter 1978. 
Descriptors: *Test validity--Case: 


2-235 
Thorndike, Robert L. and Elizabeth | 
Measurement and evaluation in psyc 
1977. 693p. 
Descriptors: *Tests, Achievement 
Tests, Aptitude. 


2-236 


U.S. Civil Service Commission. 
Development of a general solution t I | lem 
Prepared by Frank L. Schmidt and John E. Hunter 
Center. Washington, U.S. Govt. Print. Off., 1 
Descriptors: "Test validity--Research 


2-237 
Wade, Terry M. 
Aptitude test fairness in hiring various 
man. Ann Arbor, Mich., University Microfilms 
Master's thesis, California State Universi 
Masters Abstracts, 16:59, March 1978. 
Descriptors: *Police--Tests *Minorit 
Test validity. 





TRAINING 
2-238 
Fraser, Richard F., John W. Gore and Chester C. Cotton. 


A system for determining training needs. Personnel journal, 57:682-685+, December 
1976. 


Descriptors: *Executives--Responsibilities / *Training needs analysis--Methods. 


2-239 
Gerhardt, Thomas H. 
Characteristics of office workers who have advanced rapidly in their fields-- 


with implications for training. Ann Arbor, Mich., University Microfilms, 1978. 
320p. 


Doctoral dissertation, Southern Illinois University at Carbondale, 1978. 
Abstracted in Dissertation Abstracts International, 39:624A, August 1978. 

Descriptors: "Office workers--Training / *Office workers--Characteristics / 

*Success in employment / Training needs analysis / Office workers--Research. 


M-F ilm 


2-240 

Randall, John S. 
You and effective training--Parts 7 and 8: instructor conduct/control. Training 
and development journal, 32:54-56+, November 1978. 

Pts. 1-6 appeared in Training and Development Journal, 32:10-14, May 1978; 
32:10-12, June 1978; 32:36-43, August 1978; 32:42-43, September 1978 and 32:8-11, 
October 1978 (Personnel Literature, items 10-417, 10-429, and 11-280, Nov. & Dec. 
1978). 

Descriptors: Communication techniques / Group dynamics / Training methods / 

"Training officers--Responsibilities. 








2-241 

Spool, Mark D. 
Training programs for observers of behavior: a review. 
31:853-888, Winter 1978. 


Descriptors: *Interviewers--Training / *Supervisors--Training / Literature 
reviews. 


Personnel psychology, 


2-242 
Stoikov, Vladimir. 
The economics of recurrent education and training. 
Office, 1975. 115p. 
Descriptors: *Training--Economic aspects / *Adult education--Comparative 


studies / *Training--Comparative studies / Cyclic life plan / Education-- 
Economic aspects. 


LC5215 .St6e 


Geneva, International Labour 


2-243 


M-Film 
Tobin, Daniel R. 


workers' demand for continuing education. Ann Arbor, Mich., 
1978. 202p. 


Doctoral dissertation, Cornell University, 1977. 
Abstracts International, 39:68A-69A, July 1978. 
Descriptors: *Adult education--Research / *Employee attitudes--Research. 


University Microfilms, 


Abstracted in Dissertation 





TRAINING ADMINISTRATION 
2-244 
McLagan, Patricia A. 
Passages for trainers: defining and redefining our role. Training, 15:30-34, 
December 1978. 
Descriptors: *Training officers--Characteristics. 


2-245 
Warren, Malcolm W. 
Delivering training in a decentralized organization. Training, 15:39-41, December 
1978. 
Descriptors: *Training administration / *Training needs analysis / *Training 
planning. 


2-246 
Zemke, Ron. 
How market research techniques can pay off for trainers. Training, 15:48-49, 
December 1978. 
Descriptors: *Training needs analysis / *Training methods / *Training 
evaluation--Methods. 


TRAINING METHODS 
2-247 
Ayres, Mary E. 
Cooperative education: where school and industry meet. Occupational outlook 
quarterly, 22:21-23, Fall 1978. 
Descriptors: *College students--Employment / *Work-study programs. 


2-248 
Standke, Linda. 
Games trainees play can help meet your training objectives. Training, 15:42+¢, 
December 1978. 
Descriptors: *Training methods / *Management games. 


WOMEN--EMPLOYMENT 
2-249 
Baron, Alma S. 

Women in management: a new look. Personnel administrator, 23:52-54, December 1975. 
Descriptors: "Women executives--Characteristics / *Women--Attitudes toward / 
Women--Career opportunities / *Demographic characteristics / *Women executives-- 
Attitudes. 


2-250 
Bartol, Kathryn M. 


The sex structuring of organizations: a search for possible causes Academy of 


Di 


v 
Management review, 3:805-815, October 1978. 


Descriptors: *Women--Employment--Research / *Organizational structure 
women--Discrimination. 





WOMEN--EMPLOYMENT (Cont'd) 
M-F iche 
Berger, Michael and Larry Wright 
The employment of dual-career couples. Springfield, Va., National Technical Infor- 
mation Service, 1977. 65p. (PB-282-970) 
Performing organization: Georgia State University. 
Descriptors: *Married women--Employment / *Women--Employment--Research / 
*Executives--Attitudes / Women--Discrimination. 


2-252 


+ 


Cohen, Stephen L. and Sally Leavengood. 
The utility of the WAMS: shouldn't it relate to discriminatory behavior. Academy 
‘f Management journal, 21:742-748, December 1978. 
LWAMS = Women As Managers Scale] 


Descriptors: *Women executives / *Women--Attitudes toward--Research / *Pre- 
4 . 


Ie154 .W84we 
Cook, Beverly B. 
Women judges: the end of tokenism. In Women in the courts, edited by Winifred 
L. Hepperle and Laura Crites. Williamsburg, Va., National Center for State Courts, 
1978, p. 84-105. 
Descriptors: *Judges--Characteristics / Women lawyers--Statistics / *Judges-- 


- , F ee gy . 
Selection / Judges--Statistics. 


=254 
Glass, Gertrude. 
Dressing for success. Dynamic years, 14:32-34, January-February 1979. 
Descriptors: Women--Employment / *Success in employment / Women executives / 
*Work clothes. 


) 


2-255 
Heilman, Madeline E. and Kathy E. Kram. 

Self-derogating behavior in women--fixed or flexible: the effect of co-workers’ 
, 22:497-507, December i978. 
Descriptors: Intergroup relations *Self-evaluation / *Women--Attitudes-- 


Research / Women--Attitudes toward / Working climate. 


sex. Organizational behavior and human performance 


2+256 
Koslow, Sally. 
Women in engineering: stting them interested young. Lamp (Exxon Corp.), 
60: 32-35, 
Sloyment opportunities / High schoo ates / Women-- 


engineers. 


1e154.9 .N55w 
Nieva, Veronica | nd Barbara A. Gutek. 
women and work: a bibliography of psycho] ical research. Washington, American 
Psychological Association, 1976. 16p. 
Descriptors: *Women--Employment--Bibliography *women--Characteristics-- 
Bibliography / Women--Motivation / Sex roles / Women--Abilities. 





WOMEN--EMPLOYMENT (Cont'd) 
2-258 


Women in the military. Women in action, 8:14, November-I 


nb 197 


Descriptors: *Women military personnel--History Federal 
women military personnel--Utilization. 


et 
O. 


government 


orking women |} U.S. news | iorld report, of 
Contents specii sec on Working women 
mother take: job; Mor I working women 
fighting “stere 
Descriptors: omen 1 yment / *Women--( 
executives--Employment *Mothers--Employment 


Training / Day care nters / ice, Pers 


nonwork; 
logy york and occupations 
*Work values--Research 


enavior. 


November- 


mv 


quality of work ] > in Genera 


Personnel, 55:21-26, November-I 


rs: Quality of working life 


*Supervisors-- 


Tom Jackson. 
criteria-based human res 
53-56, Spring 1978. 
Descriptor: *Intergovernmental personnel 


Environmental Protection Agency / *Workforce 


Human 
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